
 
 

 

 

 

Director of Older Adults              Cleveland, Ohio           JFSA of Cleveland  

JFSA of Cleveland is celebrating its 150th anniversary!  We have been a Top Places to Work winner for 
the last 14 consecutive years and offer a broad array of social services to families of Jewish faith 
and nonaffiliated residents across the Eastern suburbs of Cleveland, Ohio. We have an immediate 
opening for the Director of Older Adult Services. This role is full-time, salary commensurate with 
experience, and office-based.  

Job Summary: A member of Executive Management, the Director of Older Adult Services is responsible 
for developing the strategic vision and operational direction of JFSA Care at Home’s in-home service lines 
including program design and implementation, community relations, fiscal management, and 
supervision of department personnel.  The Director of Older Adult Services will establish goals and 
objectives for the department, including effective communication of department activities/direction 
internally and representing its interests in the community regarding services to seniors. They will 
contribute essential concepts and program details for grant development; play a key role in fundraising, 
marketing, and development of business partnerships for program operations, and ensure revenue 
generation.  

Experience: 
• Master’s degree in social work or related field or equivalent degree 
• Minimum 10 years’ experience developing, promoting, and managing complex social service or related 

programs. 
• Experience in providing and understanding a continuum of care management services to an older adult 

population.  
• Thorough knowledge of the social service and successful aging needs of older adult community 

members. 
• Proven leader who can develop and successfully implement breakthrough strategies and drive results 

aligned with the Agency’s mission and revenue goals. 
• Solid project management, personnel management, and community/public relations skills and 

experience. 
• Must possess a strong knowledge of public funding streams.10-15 years of management experience at 

a senior level within a healthcare or social service organization that includes:  
• Experience managing diverse funding streams. 

 
Benefits Snapshot: Full array of health and welfare benefits, 403 (b) and agency match, generous 
sick/vacation 

Qualified applicants send a resume (optional cover letter) to: Lorri Slesh, Senior Director of Human 
Resources at: LSLESH@JFSA-CLEVELAND.ORG  
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